PT BATAM BINTAN TELEKOMUNIKASI
WORKORDER of TROUBLE TICKETING
Code : GGL26-003315

Customer ID
Name

Area

Complain detail
Services
Complain
Category

Level

Customer PIC
- Nama
- No. Telepon
- Email

Date

Prepared by,

Muhammad Fauzi Triwahyudi

: BCO-000134
: NAP Info Lintas Nusa, PT (2014001898)

: MKK

Lease Circuit 1 POP (Mbps) 300 Mbps
Intermiten Link
LGG-0012 # Sinyal wifi tidak stabil

B

- Nap Info
-0
- customer.care@napinfo.co.id

06 Mei 2026

Dokumen elektronik dengan approval digital
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